
Careers Education | Information | Advice & Guidance 
Prospectus

What Every Careers Leader Needs to Know

Visit www.jga-group.co.uk or call 020 8426 2666 and ask 
for Christina to find out about our school careers services. Or 
email christina.chuku@jga-group.com.

JGA
 

To find out more about our school careers services, call 
020 8426 2666 or email enquiries@jga-group.co.uk

mailto:enquiries@jga-group.co.uk


“JGA has  grown over 30 years from a 
back bedroom to a thriving family 
business, regularly winning awards 
through our focus on doing the right 
thing for learners and ensuring a return 
on investment for employers. Currently 
we focus on the needs of digital and 
events amongst other sectors and are a 
growing specialist provider.”

The JGA Group is a well-established and fast growing career 
management, apprenticeship and training organisation.

Our mission is to provide safe and high quality learning and career 
management.

For 30 Years JGA has worked with industry experts to create a 
portfolio of skills development programmes for growing professional 
sectors. We have excellent success and satisfaction rates, Ofsted 
“Good” and ESFA approval. Our Careers Advisers are level 6+ 
qualified and enhanced DBS certified. 
 

  

  

      

Award winning 
High-Quality 
Training Provision

Apprenticeships, 
Training & 
Partnerships

Evolution, Innovation & 
Growth

Richard Goodwin
Managing Director

Our Journey

About The JGA Group
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Dear Careers Leader

In December 2017 with publication of its Careers Strategy the DfE 
renewed focus on impartial careers education, information, advice 
and guidance (CEIAG) support for students.

From September every school must have a Careers Leader with 
responsibility for:

1. A stable career programme
2. Learning from career and labour market information
3. Addressing the needs of each pupil
4. Linking curriculum learning to careers
5. Encounters with employers and employees
6. Experience of workplaces
7. Encounter with further and higher education
8. Personal guidance

The practice so far is inconsistent. Fewer than half of schools provide 
students with access to independent training providers.

  

About Careers & Gatsby

We pride ourselves on our award winning 
corporate social responsibility initiatives.
https://www.westlondon.com/awards
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● 92% Official Learner & 
Employer Satisfaction

● 82% Overall Success rate
● 99.3% SFA data quality score

The JGA Group
In Numbers

  



  

Industry Links

In 2018 we were awarded West London ‘SME of the Year’ (Highly 
Commended) and ‘Responsible Workplace of the Year’ (HC). This 
continues our 5 year award winning streak!

JGA is a member of local industry groupings such as:

● Hillingdon Chamber of Commerce
● West London Business
● London Chamber of Commerce and Industry
● Affiliate  member of the Career Development Institute
● Affiliate member of Institute of Employability Professionals
● Matrix certified

JGA adheres to information sharing protocols and are certified to 
ISO 270001 and Cyber Essentials Plus.   

  

  

Aspire

Desire

Achieve
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Our Careers 
Provision to 
Schools

One to One Guidance Interviews

Delivery | On School Premises, individual or groups

What is it?

Impartial face-face guidance interviews to help young people 
understand themselves and their needs. To confront barriers, 
develop new perspectives and make progress at key transition 
points.

Each student receives an action plan summarising the interview and 
next steps, with practical actions.
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“I thought the lesson was very good. It 
inspired me to do more and take life more 
seriously.” - Student feedback 2016

    



    

  

Information

Advice

Group Sessions

Delivery | On School Premises

What is it?
Workshops, assemblies and tutor groups focusing on:

● Decisions and pathways
● Exploring the labour market
● Challenging stereotypes
● Post 16/18 decisions and pathways
● Considering higher education
● Opportunities in apprenticeships
● Finance and funding

Looking Ahead 

Delivery | On School Premises

What is it?
Self-assessment exercise delivered as a short 
interview or through a piece of group work.

Students are encouraged to consider their future 
plans and identify potential barriers to progression 
(this is evidence for the progression file or Individual 
Learner Record).

Group Sessions
  

Guidance
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Events & Bespoke Programmes

Bespoke programmes

Delivery | On School Premises

What is it?
Tailored support encouraging high expectations and 
successful outcomes for students of all backgrounds, 
circumstance or ability. Working in tandem with the 
school’s own learning and careers programmes, 
e.g. Gifted & Talented / High Achievers.

Events

Delivery | On School Premises

What is it?
Careers events/fairs – training providers/speakers, 
employers and the wider community are invited.
 
Apprenticeship days – organised day for providers to 
come in and offer real opportunities.
Parents/carers events - careers and information events 
specifically designed to engage with parents/carers, 
e.g. “Life at university and HE funding”

  

  

  

Information

Advice

Guidance
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Information

Advice

Support for Students with LDD Statement

Delivery | On School Premises

What is it?
LDD Programme: working with statemented students, 
liaising with the SEND Team and Young People’s 
Learning Agency. Developing options including funding 
for a placement and transport and other professional 
and the parent/carer support.

For students at risk of disengagement, this relates 
Learning to Life. Achieved by motivating and engaging 
with learning, guidance, and partnership with 
parents/carers and the wider community.
Opportunities include taster sessions and mentoring 
opportunities. This package runs simultaneously with 
face-face interviews.

Support for students with LDD* statement

Guidance

  

Keep-on-Track Programme

Delivery | On School Premises

What is it?
Re-engage students with their original goals, through 
a series of focused pieces of group work. Programmes 
can include: Choosing HE – covering relevant careers, 
students’ finance, personal statement, gap years and 
apprenticeships and Not Going to University.
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*Learning Difficulty & Disability 



  

Mainstream and LDD Work Experience

Delivery | On School Premises

What is it?
We identify, assess and manage employers for work 
placements to support vocational, BTEC and PSHE 
learning for both mainstream and LDD learners.

Work Experience & Parents Evenings
  

Parents Evenings

Delivery | On School Premises

What is it?
Briefing sessions for parents on work-related learning 
activity, aims and outcomes, roles and 
responsibilities.

  

  

8

Results Day

Delivery | On School Premises

What is it?
Information and guidance to support students with 
preparing for best and worst scenarios on results day.

“I feel like I have much more knowledge 
about what subject to choose.” - Student 
feedback 2016



  

  

Information

Careers Motivational Speakers

Delivery | On School Premises

What is it?
Organising employer presentation on career 
opportunities and progression options; e.g Local SMEs 
& large Corporate Employers. 

Careers motivational speakers & awards
  

Award in Workplace Hazard Awareness- 
Certificate in Health and Safety at Work Level 1

Delivery | On School Premises

What is it?
Delivery of a qualification that fits with PSHE, 
work-related learning and GCSE science. Based on a 
portfolio of evidence internally assessed by the school 
and moderated by the British Safety Council.
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Advice Guidance

    

    



  

  

Information

Employability

Delivery | On School Premises

What is it?
Employability training can be delivered face-face or as 
a workshop:

● ‘You are Hired’ mock interviews
● CVs and application forms
● Employability skills
● Understanding the work environment
● Being an apprentice – apprentices come in and 

talk about their experiences

Continuous Professional Development 
  

Continuous Professional Development for Staff

Delivery | On School Premises

What is it?
Careers Leadership Training
Consultancy support on careers policy, careers 
programme and enhancing careers in the curriculum
INSET support, e.g. access to FE or HE, links into the 
community and the local labour market.
Facilitating personal development. Full Level 6 
Diploma in Careers Guidance.
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Advice Guidance

    



  

Careers Carousel/Industry Day 

Delivery | On School Premises

What is it?
Careers or industry days with industry professionals. 
Three or more workshops from a menu of FE/HE 
options and their financial implications. Activities 
include interview practice and help with completing 
application forms for work and apprenticeships.

Careers Carousel & Work-Related Learning
  

Work-related Learning/Enterprise

Delivery | On School Premises

What is it?
Interactive workshop focused on writing CVs, 
interviews skills, presentation skills, enterprise skills, 
careers talk.

  

  

Information
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Advice

Guidance

  

  



  

  

Information

Skills for Employment – Group Sessions

Delivery | On School Premises

What is it?
Person centred programme focused on development 
skills for employment, tailored to the need of the 
younger jobseeker. Maximum of 25 learners aged 16 
to 24.

Skills for Interview & Employment
  

Professional Interview Workshop

Delivery | On School Premises

What is it?
Learners experience 1-1 practice interviews with 
business/community volunteers
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Information

Advice Guidance

  

  

  



  

Pre-apprenticeship Training

Delivery | On School Premises

What is it?
Accredited training programme delivered on/off-site, 
adapted to meet the need of the group. Includes 
interview, presentation and communication workshop, 
motivational training, work taster/workplace video and 
H&S in the workplace.

Traineeship & Mentoring 
  

Business Mentoring

Delivery | On School Premises

What is it?
Learners are matched to a business mentor for 
vocational and entrepreneurial progress and support.
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“I feel relieved. A weight has been lifted off 
my shoulders.” - Student feedback 2016



Delivering Good Careers Guidance
The key components of ‘Good Careers Guidance’ are:

  

Staff Quality Service Quality Impact on Young 
People

• Recognised Qualifications

• Staff training

• Continuous Professional  
Development management

• Impartial approach

• Physical resource

• Design and format

• Continual improvement

• Innovation/new product 
development

~

• Learning objective 
achieved

• Positive impact on 
students receiving 
services

Our CEIAG practitioners are qualified to Level 6+ and have 
diverse experience providing exceptional impartial careers 
guidance in aspirational schools and community centres.  JGA aim 
to support students to raise aspiration and give them the tools 
and expertise to assess their own values and interest and achieve 
the life they deserve. We operate with integrity and are flexible, 
enthusiastic and competitively priced.
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“This year, for the first time, students have been stopping me to 
say how useful their careers interview has been.” - Canos High 
School 2016

“Learners on all programmes receive good information to place 
them on the programme that best matched their career aims and 
are well informed about their career options.” - Ofsted 2016

In The Words of Our Stakeholders



  
Delivering Good Careers Guidance
We work with students, their parents and the broader community. 
We offer a broad range of careers solutions for schools and colleges 
including:

● Individual Careers Education Information Advice and 
Guidance

● Group sessions, part of a progression programme through 
each Key Stage

● Careers information events and job fairs for students and 
parents/carers

● Bespoke programme for students with potential 
disengagement issues

● Keep-on-Track re-engagement programmes
● Employability programmes
● Positive Engagement programmes and specialist and 

targeted youth support services

Our CEIAG Practitioners 

Schools in which we deliver have been consistently rated ‘Good’ or 
‘Outstanding’ by Ofsted. Our services help to:

● Support educational attainment
● Motivate young people to succeed
● Reduce absences from schools
● Improve behaviour
● Prepare young people for adult life, equipping them with the 

skills to succeed in learning and employment
● Support health and wellbeing
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Quality Assurance

The JGA Group is a friendly local company awarded West London 
Responsible Workplace of the Year in 2017 and 2018. Each year we 
run two full days of CPD for each staff member. Recent forums 
have included topics as diverse but relevant as the development of 
Hayes, the Prevent Agenda, Safeguarding, Apprenticeships, Ofsted, 
understanding the Jobcentre and Schools Funding.

Other quality assurance mechanisms include:

● A policy of regular observations of CIAG sessions
● Regular reviews with the school
● All careers consultants are qualified to level 6+

Why not use an Unsupported Freelance 
Adviser?

Many schools have historical links with freelance advisers who are 
sometimes a little cheaper than purchasing a service from a 
specialist organisation. This has often worked satisfactorily for 
many years so why change?

Careers is an aging profession and the advisers with whom schools 
have long worked are gradually retiring. At this sensitive time with 
pressure on schools to achieve Gatsby how  can you be certain of 
the quality of a new adviser if they are not backed by the Quality 
Assurance resources of a reputable organisation?
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In the Words of our Stakeholders

I want to say that it has been a great experience working with The 
JGA Group ... I was able to learn so much. I would like to thank you 
guys for getting me to where I am today.” - Apprentice 2017
 
“Learners on all programmes receive good information to place them 
on the programme that best matches their career aims and are 
well-informed about their future career options. On apprenticeships, 
teachers and assessors have high expectations of their apprentices 
and plan training that is interesting and motivates apprentices to 
succeed.” - Ofsted 2015
 
“The JGA Group have always focused on providing us with a quality 
service and meeting our business needs. The skills coaches are 
always on hand to support our Apprentices; resulting in their 
new-found skills and knowledge impacting our organisation in a 
positive way.” - Employer 2018
 

Excellent Organisations

The JGA Group has pioneered the 
‘Excellent Organisations’ initiative 
which is comprised of field trips 
where Apprentices explore how top 
businesses operate.

Our collaborations include Brompton  
Bikes, Global Academy and many 
more #ExcellentOrganisations.

    

  



The JGA Group
Television House, 269 Field End Road,
Ruislip, HA4 9XA
Tel: 020 8426 2666
sales@jga-group.co.uk | www.jga-group.com

JGA

@jgagroup

@thejgagroup

@thejgagroup

/jga-group


