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Appeal still not resolved 

Final appeal to be made in writing direct to the 
AO or EPAO, who will respond within the 
timeframe set out in their Appeals Procedure 

Learner submits written appeal to the Lead Internal 
Quality Assurer (details overleaf) 

The JGA Group policy is that learners have access to fair and reliable assessment. To ensure the 
quality of this process, The JGA Group establishes and recognises the Awarding Organisations’ 
and End Point Assessment Organisations’ recommendations in the event that a learner wishes to 
appeal an assessment decision: 

 

 
Investigation carried out and relevant parties informed of outcome 
within 10 working days 

 
Appeal not resolved 

 
 

Appeal submitted to the Director of Quality & 
Performance (details overleaf) 

 
 
 
Further investigation carried out and relevant parties 
informed of outcome within 10 working days 

 
 

Appeal still not resolved 

 

Where access to Awarding Organisation (AO) External Quality 
Assurers is denied, the appeal is submitted to the Awarding 
Organisation External Quality Assurers via the Awarding 
Organisation Head Office, or to the relevant End Point 
Association Organisation (EPAO) for Apprenticeships 

Appeal submitted to the AO 
External Quality Assurers at the 
next planned visit or EPAO for 
Apprenticeships 

 
 
 

Investigation carried out, including obtaining 
advice from AO/EPAO as necessary and relevant 
parties informed of outcome 

 
 
 
 
 
 
 
 
 
 

 
Learners should request details of Appeals Procedures from the relevant Awarding Organisation 
as shown overleaf. Apprenticeship End Point Assessment Organisation details can be obtained 
from the relevant Tutor/Coach. Please note that appeals made through Awarding Organisations 
have time constraints and a cost may apply. 

Appeal resolved 

Appeal resolved 
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Appeals to: 

 
Judith Saxon 
Lead Internal Quality Assurer (IQA) 

e: judith.saxon@jga-group.co.uk 

Lisa MacCormac 
Director of Quality & Performance 

e: lisa.maccormac@jga-group.co.uk 

 
 
 

Awarding Organisation details: 
 
 

NCFE 
Q6 
Quorum Park 
Benton Lane 
Newcastle upon Tyne 
NE12 8BT 

e: customersupport@ncfe.org.uk  
t: 0191 239 8000 

 
Highfield Qualifications 
UK Headquarters 
Highfield ICON 
First Point 
Balby Carr Bank 
Doncaster 
South Yorkshire 
DN4 5JQ, UK 

 
e: info@highfield.co.uk 
t: 01302 363277 
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