
PR & Communications Assistant Apprenticeship
16 month programme | Level 4

Delivered in association with the Chartered
Institute of Public Relations (CIPR), JGA’s PR and
Communications apprenticeship offers a
structured and inclusive route into the industry.

Apprentices gain the knowledge, skills and
behaviours they need to produce and
distribute content, support campaigns, build
stakeholder relationships and evaluate
success. The apprenticeship trains apprentices
to be proactive, communicative, enthusiastic,
punctual, committed and creative.

The course is delivered through regular live
online seminars, project work, round tables and
coaching from an experienced public relations
professional, as well as virtual classroom and
pre-recorded lessons. The training is supported
by regular mini-projects which take newly
learned knowledge and put it into practice in
the workplace, thereby generating value for the
employer and work product for the
assessment.

Since 2019, we have trained more than 200
communications apprentices, making us the
market leader! We are delighted that our blue-
chip clients span the public, private and third
sectors. Thirty-nine private sector
organisations and seventy public sector bodies
—including central and local government, the
NHS and blue-light services—trust us to provide
excellent communications apprenticeships. We
are the official provider to the Government
Communications Service

Apprentices benefit from two years of free CIPR
student membership.

Interested in the PR & Communications Assistant apprenticeship? 
Get in touch.

Scan the QR code or contact the team via
sales@jga-group.co.uk or 020 8426 2666

I love that when I’m in JGA seminars, I’m
often able to relate what I’m learning to what
I’ve already done at work and vice versa. I
already feel like I’ve learnt so much not only
in relation to PR and communications, but
also the corporate world and working within
such a large organisation.”

Janet Oyedemi, PR & Comms Apprentice
Disney

To date, 74% of our PR & Comms apprentices
have achieved a distinction.

Why not join them?



PR & Communications Assistant Apprenticeship
Course structure

Essentials of PR and
communications

Intro to PR and Comms

Organisational Structure
and Strategy

Communication Strategy

INTRODUCTION Personal project
work

Skills coaching

Application of knowledge

Assessment preparation

PROJECTMODULES

INTERNAL AND
EXTERNAL

MEDIA
3 MONTHS

DIGITAL MEDIA
3 MONTHS

WRITTEN
COMMS
3 MONTHS

Gateway readiness
and assessment

1. Written project report
with presentation and
questioning

2. Professional discussion
underpinned by a
portfolio of evidence

4 MONTHS

ASSESSMENT

START ENDRegular interactive
seminars in live, small
group sessions 

Regular coaching
from an experienced
PR or Comms
practitioner

Comprehensive
support for both
apprentices and line
managers

Resources provided 
for mental health and
well-being

Support from
neurodiversity
specialist

1 MONTH 2 MONTHS



PR & Communications Assistant Apprenticeship
Modules

MODULE

Written
communications

Press releases

Copy

Newsletters

Blogs

Codes of conduct

Evaluation of written 
communications

Digital media

Social media channels

Video

Infographics

IT packages

Codes of conduct

Evaluation of digital media

MODULE

Internal and external
media

Press office

Adapting comms for internal
and external purposes

Reputational risk

Codes of practice

Evaluation of media

MODULE

Work-based project: 
Research, audience targetting,
content creation and evaluation
for an internal or external
campaign

Work-based project: 
Research,  audience targetting,
channel identification, content
creation and evaluation for a
piece of digital content

Work-based project:
Research, identifation of
correct outlets for written
content, creation and
publication of some content
and evaluation of the results
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