
22 month programme | Level 7

The master’s degree-level HCIS
apprenticeship is for early-career
analysts working in public health, primary
and secondary care, to build the skills and
knowledge to enhance their analysis and
start their management and leadership
journey. 

The course has been designed around
workplace practice. It is highly vocational,
taught by experienced practitioners, and
focused on applying learning directly to
real work.

The programme combines practical
experience with academic study,
equipping learners to generate insight and
deliver advanced analysis that informs
both strategic decisions and day-to-day
operations.

Learners build the skills to lead teams and
projects in public and population health,
such as; designing and delivering training
and development, project and change
management, working with internal and
external stakeholders and applying the
legislation, procedures and health service
guidance needed to handle information
appropriately.

Each delivery of the course is tailored to
the complex challenges apprentices face
in their roles, with projects and
assignments linked closely to their day-to-
day work.

Interested in the Health & Care Intelligence Specialist apprenticeship? 
Get in touch.

Scan the QR code or contact the team via
sales@jga-group.co.uk or 020 8426 2666

Starting the apprenticeship has
been one of the most fulfilling
personal development decisions I
have ever made. The support that I
have received from across my
organisation has been brilliant and
I always look forward to sharing
things that I have learned with my
team. It has opened doors that
previously, I would not have
previously had the confidence to
knock on, let alone open.”

Health & Care Intelligence Specialist Apprenticeship

The programme is suitable for junior level staff
with no more than 3 years experience who
want to grow their career from a junior analyst
position to a more senior role. 

Funding via the apprenticeship levy is no
longer available for apprentices aged over 21.
For older learners, starts remain available on
commercial funding arrangements. 

Kalpesh Thankey, Apprentice NHS



Course structure

MODULE ONE MODULE TWOPROJECT ONE MODULE THREERegular interactive
seminars
Live, small group
sessions led by
experienced
practitioners
Comprehensive
support for both
apprentices and line
managers
Resources provided 
for mental health and
well-being
Support from
neurodiversity
specialist

Personality, 
stakeholders 
and working
relationships

Empowering
others through
training

Leadership and
management

Leadership Skills

Negotiating &
Influencing

Leading Your Team to
Excellence

The Inner Game

The Learning Journey

Stakeholders and
Working Relationships

Coaching and
Mentoring 

Health & Care Intelligence Specialist Apprenticeship Level 7

Identify a
developmental need
and design and deliver
effective training

Project and
change
management

Project and
change management
tools and techniqes

Evaluation
methodologies

Financial evaluation and
cost-benefit analysis
 
Scenario modelling 

Measuring impact



PROJECT TWO MODULE FIVE MODULE SIX PROJECT THREE

Leading a
change project

Study design
and
methodology

Data and analysis Analytics project
proposal and
report

Introduction to anlaysis

Information Systems
and Governance

Dataset Linkage -
Policy, Risks and
Practice

Designing and
specifying data flows

Data preparation and
analysis techniques

Statistics 

Public Health Methods

Epidemiological Study
Methods

Benchmarking & The
Model Hospital

Qualitative Methods

Survey Design 

Health & Care Intelligence Specialist Apprenticeship Level 7
Course structure (2)

Plan and deliver a
change project to
improve how data is
used in the organisation
or service to improve
delivery or resource
efficiency and evaluate
its impact. To include at
least a cost-benefit
analysis, business case
and strategic case.

Plan and deliver an
analytics project to
describe or investigate
the epidemiology of a
disease, disease
determinant, health
condition or service use.

Present the proposal to
the team and then,
after feedback, carry
out the project and
write the report,
literature review and lay
overview.

MODULE FOUR

The health and
social care system

The different structures,
funding and
accountability within
Health and Social Care 

Introduction to
Information Systems

Analytics in Health and
Social Care



MODULE SEVEN PROJECT FOUR

Interpretation,
transfer and
dissemination
of information

Mock EPA
presentation
and professional
discussion

Health & Care Intelligence Specialist Apprenticeship Level 7

Knowledge Transfer

Data Visualisation & Self-
Service Analytics

Data Storytelling

Writing Papers and
Reports

Presentation Skills

ASSESSMENT

End point 
assessment

A written project report
with presentation and
questioning

Professional discussion
underpinned by a
portfolio of evidence

Course structure (3)

Presenting the project
findings and outcome
to the team. Run a
question and answer
session and carry out a
professional discussion
to give experience of,
and prepare for the
end-point assessment
process.
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